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IMosicHuTeILHASA 3aIMCKA

[TopoCTKOBEIH MEepUOT XapaKTepU3yeTCcss BO3pacTaHUEeM MOTPEOHOCTH B 00IIeHNH. JleTn
CTAJIKMBAIOTCS C OOJIBITUMHU CIIOKHOCTSIMH B 9TOM 00JIACTH, B TOM YHUCJIE ¢ KOHQIUKTHBIMU
cutyausiMu. KoHMIUKTE Hen30exKHbI, 1a)Ke eClid B3aUMOOTHOIICHUS C APYTUMU JIIOIbMU
CTpPOSITCS HA MUpE U rapMOHUU. [[71s1 TOro 4ToObI 0011IeCTBEHHAS )KU3Hb HE PYLIIIACH U3-3a
KOH(IUKTOB, 8, HAOOOPOT, KPEIUIa BCISACTBAE POCTA YMEHUS HAXOAWTh U Pa3BUBAThH OOIIHE
HMHTEPECHI, KAKIOMY YeJIOBEKY He0OX0IMMO 00JIaaTh YMEHHEM ONPEIEIsITh MOMEHT
3apokaeHus] KOHPIHUKTA, 3((HEKTUBHO ylIaKUBATh CIIOPHI U pazHoriacus. [{is paspemieHus
KOH(DIMKTa BaXKHO YMETh THOKO MOJIB30BaTHCS PA3IMYHBIMU MOJIX0JaMH, BBIXOUTH 32 MPEeIIbl
MIPUBBIYHBIX CXEM U YyTKO PEarupoBaTh HA BO3MOKHOCTD MOCTYIATh U MBICTUTH TIO-HOBOMY.
KoH(pauKkTHBIE CHTYallMH MOKHO HCITOJIB30BATh KAK UCTOYHHK JKH3HEHHOTO OTIBITA,
camMoBOCIIUTaHUS ¥ caMoo0y4ueHus. KOH(IUKTBI MOT'YT OBITh HCTIOIH30BAHBI B KAUECTBE
y4eOHOro MaTepuana, €Clii B MOCIeIyIolIeM HalleTcs BpeMs Ha aHalu3 KOHGIUMKTHON
CUTYAIlUH, YTO MO3BOJIUT y3HATH OOJIBIIE O caMOM cebe, O BOBJIICYEHHBIX B KOH(DIUKT JTIOASIX WIH
00CTOSITENIbCTBAX, BHI3BABIINX KOHPIUKT. Takue 3HaHUS TOMOTYT MPUHSATH PaBUIBLHOE
perienue B Oyaymiem u u3bexatsh koH(pukTa. Kype «OcHOBBI 6€3 KOH(DIUKTHOTO OOIICHUSDY
HaIleJIeH Ha IPUOOpETEHNE MOAPOCTKAMH HOBBIX 3HAHUH U OIBITA, a TAK)KE Ha YrIyOlieHHue U
OCO3HAHHE YK€ UMEIOIIHNXCS 3HaHUN B 00J1aCTH MEXIMYHOCTHOTO o01meHus. [Iporpamma
OpUEHTHPOBAHA HA Pa3BUTHE MPAKTHUECKUX HABBIKOB aHAIN3a COLUATBHBIX KOH(INKTOB U
MPOTYKTUBHOTO pa3peiieHusi KOHGIUKTHBIX CUTYalui. JJaHHbIN Kypc TaKkXKe paccunuTaH Ha
MOAICPKKY M pa3BUTHE HABBIKOB aHAIM3a COOCTBEHHOTO MOBEICHHSI B CUTYallUsAX BHIOOpA, B
TOM YHCJIE U HA pa3pellieHre BHYTPHU JIMUHOCTHBIX MpoTUBOpeunii. CaMocTosITeNbHAs
uccrenoBaTeNbckas paboTa cper y4aCTHUKOB 00pa3yeT MPOCTPAHCTBO JIJIS MPAKTUYECKOTO
MIPUMEHEHHS 00Y4aroIIUMCs 3HAaHUN 0 KOH(IUKTaX U criocodax Ux pa3penieHus u
MIPEIOCTABIISIIOT OOIINI /JIs TPYIIIBI MaTepHUall JJid aHanu3a ciydaeB. Peanuzanus naHHoOU
MIPOrPaMMBI TPEIIOIAraeT MOBHIIICHHE KOMIETCHTHOCTH B 00JIACTH MEKIUIHOCTHOTO OOIIEHUS
y IOJAPOCTKOB.

Hean peanuzanuu nporpammbl: DopmupoBaHne KOHGIUKTOIOTHICCKON KOMIIETEHTHOCTH
yYamuxcs.

3agauu peanu3anuu NPOrpaMMbl:

1 Co3naThb ycioBusi, CIOCOOCTBYIOIIME MAKCUMAIbHON 3aMHTEPECOBAHHOCTH TIOJPOCTKOB B
00y4eHHHU U BBIPAOOTKU HABBIKOB JUIsI 3(h(h)EKTUBHOTO pelIeHUs KOHQJIMKTHBIX CUTYaIHii, B TOM
YHCIIe TP TOMOIIH CITY>KOBI IIKOJIBHOW MeAHALNU.

2 Co3pnatb ycnoBwus 17151 GOPMUPOBAHUS Y O0YJIAIOIIMXCS 3HAHUN O BUJAaX KOH(MIUKTOB HX
GYHKIUSAX, TPUYUHAX BOSHUKHOBEHUS, ITAMaX, BO3SMOXKHOU JTUHAMUKE M HCXOJIE PA3IUIHBIX
KOH(JINKTHBIX CUTYaITH.

3 CdopmupoBath OTHOIICHHE K KOH(PIMKTAM, KaK K HOBBIM BO3MOKHOCTSIM TBOPYECTBA H
CaMOCOBEPILIEHCTBOBAHUS, HEOTHEMIIEMOMY HOPMAaTUBHOMY 3JIEMEHTY B3aUMOOTHOILEHHUI
MEXKIY JIIOJIbMH.



4 CoznaTh yciaoBus At GOPMHUPOBAHUS OTBETCTBEHHOTO BbIOOpa 3(PPEKTUBHBIX CTpaTErHii
pa3peleHHs MeXXIMYHOCTHBIX KOH(QIIMKTOB, TO3BOJISIOIIMX HE TOIBKO KOHCTPYKTUBHO PeLIaTh
BO3HHUKAIOIINE TPOOJIEMBI, HO U COXPAHAITh OTHOLIEHUS JIIOIEH.

5 Coznate ycinoBus JUIsl 3aKpETUICHUs TOyYEHHBIX 3HAHUHM U HaBBIKOB 3(PPEKTUBHOTO OOIICHHUS.

6 Crioco6cTBOBaTH OCO3HAHUIO MOIPOCTKAMU HEOOXOIUMOCTH MTOCTOSTHHO COBEPIIICHCTBOBATH
KOMMYHHKATHBHBIC HABBIKU M HaBBIKU () (DEKTUBHOTO YperyIrupoBaHUs KOHGIHUKTHBIX
CUTYyaLlUH.

7 I1o3HaKOMUTH 0OYUYAIOMIMXCS CO CIIOCOOOM YPeTryITMPOBaHUS KOH(DIMKTHBIX CUTYAIH C
HCII0JIb30BAaHUEM TIOMOIIIM [TOCPETHUKA.

IInanupyemble pe3yJbTaThl 00y4eHHUS

3namo

1 Tlpuuunsbl, 00ycIaBIMBarONIE BOZHUKHOBEHUE KOH(MIUKTOB B MOAPOCTKOBOM Cpeie
2 ®opMBI 1 METOJIBI pa3perieHuss KOH(DIUKTHBIX CUTYaIIHi

3 TexHOJ0TUY yHpaBieHUs] KOHPIUKTAMU

4 TIcuxonoTu4YeCcKUe TUITBI KOH(DIUKTHBIX JTUYHOCTEH

Ymemo

1 [IpuMeHSITh B IPAKTUYECKOH JICATEIILHOCTH 3HAHUS U YMCHHUS TI0 YPETYIUPOBAHHIO
KOH(JIMKTOB

2 D eKTHBHO YperylnupoBaTh KOH(IUKTHI B IOAPOCTKOBON Cpesie

1.5. Kareropust yaactaukoB: OOyuarommecs: 9-11 kimaccoB 001ieo0pa3zoBaTeIbHBIX
yapexaeHui, ooydarommecs 1-2 KypcoB nmpodeccHoHaIbHbIX 00pa30BaTEIbHBIX OPTaHU3AIINA.

1.6. ®opma peanuzauuu nporpammel: OuHas, NPEANOJAraeT IPYIIOBLIE 3aAHITHUS C
3JI€eMEHTaMU TPEHUHTA (TPYNIbI MOAPOCTKOB 1Mo 10-15 yenoBek).

1.7. Cpok ocBO€HUS TPOrpaMMBbI - 8 4acoB 8§ 3aHATHI 110 | akagemMuyeckoMy yacy kaxzmaoe (1
3aHsATHE | pa3 B HEZEINI0).

Y4eOHbIi (TeMATHUYECKHUIl) MJIaH

Ne n/ n Tewma 3ansaTus Komnuectso
4acoB

1 BBognoe 3anstue. [lepBuuHas TMarHOCTHKA 1

2 UYro takoe KoHGIUKT. [IpuunHbl Bo3HUKHOBEHUS. CTpaTeruu 1
HOBEJICHHsI B KOHQJIMKTHON CUTYallMu.

3 Hagpiku 3¢ dexkTuBHOrO 0011IEeHUS C T10AbMU. JINUHOCTHOE OTHOIIIEHHE 1
K KOH(DJIUKTY.

4 Oransl yperyiaupoBanus KoHGuukTa. [lomoms mocpenHuka npu 1
yperyJIupoBaHUM KOH(IIUKTA.

S) VYnpasnenue KoHQIUKTOM. Pa3sHuIla MEXIY «3HATH» U KYMETH. 1




6 ['ne B34Th CUITBI 17151 ypEryaupOBaHus KOH(DIUKTOB U IIOMOIIH 1
JTPYTHUM.

7 WuTepakTuBHOE 3aHATHE <] — MOTy!» 1

8 Uemy mMbl Hayunnucb? WToroBoe TeCTUpOBaHUE 1

Utoro: 8
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